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Changing Times
Spring is known as a me to an cipate newness. New
life, new experiences, all grown out of exis ng
elements and life giving organisms. So it is somewhat
fi ng that Mental Health Support Network South
East Ontario is able to formally announce that we are
NOW oﬃcially and legally known as:
Peer Support South East Ontario
Throughout the strategic planning process and again
during the community engagement sessions that
MHSN held over the past few years, the peers from
across the South East region have repeatedly said
that they would suggest changing the name to be er
reflect what it is we do and the area that we do it. In
September 2014 the Board of Directors for Mental
Health Support Network South East Ontario formally
began the process to change the name from
MHSNSEO to Peer Support South East Ontario. While
the ming of the oﬃcial announcement coincides
with the changes to the Addic ons and Mental Health
system here in the South East, the request to change
MHSNSEO’s name has not only been part of the
current 5 year strategic plan but also respects the
voices of the people who access Peer Support or want
to access Peer Support however were not certain
that they can or should since the name was specific to
Mental Health.
Our new logo represents the geographical area in
which we oﬀer Peer Support and our newly refreshed
website was launched on April 1st, 2015. We have
received a new domain name and therefore all of our
email addresses will shi over to @psseo.ca.

Kingston General Hospital
Intensive Treatment Therapy Program

PSSEO has been providing Peer Support upon
discharge from Providence Care as part of the
Transi onal Discharge Model. Kingston General
Hospital is also interested in something similar.
Since September Michelle Way, Community Peer
Support Manager, has been working with the
Clinical Team at KGH to assist and support them
with Peer Support in a new Intensive Treatment
Therapy Program for pa ents who were recently
discharged from hospital and will return for a 4
week program that includes access to Peer
Support, WRAP, etc. This is a pilot project and s ll
in the infancy stage. It is very encouraging that
hospitals are indeed seeing and seeking the value
of Peer Support in the treatment, therapy and
recovery process.
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BELLEVILLE FREEDOM
SUPPORT CENTRE
RE‐LOCATION
PSSEO’s Board is extremely happy to announce that they
have secured a new, larger, accessible loca on in
downtown Belleville to accommodate Peer Support
needs. The current lease of our 350 Front Street loca on
expired in September and we have been working with a
month to month lease un l we could secure another
loca on as well as leasehold improvement funding. All of
the back oﬃce work has now been completed and we
have begun the leasehold improvement stage of the
process.
The new loca on is actually not far from the current one.
It has been known as “Jerry’s Market” located at 391
Front Street, for the past 50 years or so. As with so many
of our new loca ons, it will be an open concept design
with all AODA legisla ve requirements such as two
accessible washrooms. The new loca on has great natural
light and a pa o in the back.

Addic on and Mental Health
Redesign Update
Amalgama on plans from the Boards of the organiza ons in
each of the Coun es: Addic ons Centre HPE and Mental
Health Services
HPE;
Lennox
and Addington
Community Addic ons and Mental Health Services and
Frontenac Community Mental Health and Addic on Services;
Leeds and Grenville Mental Health Services; Brock Co age,
and TRI CAS (Addic on) were all submi ed to the South East
Local Health Integra on Network and have been approved.
Eﬀec ve April 1st there are now 3 new non‐profit
organiza ons, replacing those previously men oned. The 3
new organiza ons, Providence Care and Peer Support
South East Ontario will all work together in a formal
Alliance that will be known as a Strategic Alliance. Their role
will be to ensure that the Addic on and Mental Health
system works strategically and collabora vely together to
ensure that those who access the Addic on and Mental
Health system will enjoy an ideal experience.
For Peer Support South East Ontario, this means that we will
be expected to work within the new organiza ons providing
Inten onal Peer Support as well as con nuing to provide
the current Centre‐based Peer Support.
For much more in‐depth informa on about the status of the
Redesign of Addic on and Mental Health, visit the SELHIN
website and click on the AMH logo.

We an cipate moving the Centre to the new loca on
during Mental Health Week—May 4th —May 8th.

May you be well on your journey, have support when you require it
and find peace in knowing you don’t travel it alone.

Staﬀ Apprecia on—Message from the President
The most important asset of any organiza on is its staﬀ. However well‐governed or rich in other resources, the best
inten ons and planning accomplish li le un l they are put in ac on by the managers and front‐line staﬀ who do the work.
From its very beginning this organiza on has been staﬀed by individuals who have been the embodiment of our Core
Purpose: “to be with people who are living with addic on and/or mental health challenges and to support them in being as
well as they can be.” This purpose is accomplished for those we serve by a
staﬀ which is diligent in work, willing to learn and generous in sharing their
own lived experience.
We celebrate the women and men whose compassion and commitment
prove again and again the value of Inten onal Peer Support.
Ed Bentley, President, Board of Directors

HOW ARE WE DOING?
Par cipant’s Survey 2014
The following is a sample of survey results from the Peers across the South East. The survey was anonymous and was open
electronically from November 4th, 2014 un l December 3rd, 2014. In total we received 48 completed electronic responses. The
Peer Representa ves facilitated the comple on of the surveys within their Peer Support Centre using the tablets available to them
as Peer Representa ves. The informa on is extremely valuable in future delibera ons and during our up and coming strategic
planning exercise.

What do you like best about the Centre?

What would bring you to the Centre
more?

“The friendly staﬀ”
“The sense of family and understanding
that everyone has the right to be who
they are”

“More/increased hours”
“Dinners and more support topics”

What do you feel is missing from
our Centres?

What can we do be er to enhance the
experience in the Centre?

“Extended hours, evenings and
weekends”

“Keep on listening with an open mind to
compliments and complaints, keep doing
what you all do, it's working well”

When we are (or could be) open?
“Every day”
“Evenings and weekends”
“Longer hours”

It is evident, and not a surprise that par cipants of the Support Centers would like the Centers to be open longer,
later, earlier and more days. This has been a theme throughout the past 4 years echoed through sugges ons in the
Centre comment boxes and voiced in the monthly par cipant mee ngs at each C entre. These results also provided
a solid barometer reading of how we truly ‘are doing’ in the eyes of the par cipants and what are some further areas
of focus and enhancement that can enable us to provide the best experience for all who pass through the doors of
our Centers.

Peer Support South East Ontario

(formally Mental

Health Support Network) con nues to grow throughout the South East.
This means great new enhanced opportuni es to Inten onal Peer
Support for all!!
We have oﬃcially changed our name and logo as you can see;
addi onally we have completely redesigned our website, so please take
a look for yourself at www.psseo.ca to view Peer Support Centre group
and ac vity calendars, virtual tours of the Centres, hours of opera on
and more.

ENHANCING
OUR
PARTNERSHIPS

As we move forward with integra ng outside the walls of our Peer
Support Centres and truly into the communi es and newly formed
en es throughout the South East oﬀering Inten onal Peer Support, we
want to ensure everyone is aware that with this comes great new
opportuni es for accessing Inten onal Peer Support not available in the
past due to our limited capacity and staﬃng. We are now pleased to be
able to oﬀer Inten onal Peer Support beyond the walls of our Peer
Support Centres in the broader community at nearly any me of day
with the ability of u lizing the space of partners such as yourself.
We are already rolling this out in the Brockville area with our partners
there and to the remainder of South East Ontario through this
informa on broadcast to ensure everyone gains the best scope and
understanding of where we are all headed together.

What this means for you is that if you have individuals accessing your services that could value from or have expressed
interest in Inten onal Peer Support rela onships, whether on an individual or group basis, we are now in a posi on to
accommodate this. Currently we are looking to provide onsite facilitated groups centred on Inten onal Peer Support
and the Wellness Recovery Ac on Planning by June.
We con nue to oﬀer everything we have in the past in our Peer Support Centres across the South East. It is with the
addi on of the Community Support piece that we can now crash through our previous limita ons in terms of me,
availability and physical spaces and meet folks outside of these walls and in our partners spaces where par cipants
may already be comfortable and have an established rapport.
To coordinate more informa on, a mee ng or to jump right into se ng up Inten onal Peer Support in or with your
organiza on please connect with either Michelle Way or Ma McDonald through our contact informa on below.

Michelle Way
Community Peer Support Manager
Peer Support South East Ontario
mway@psseo.ca
613‐403‐1318

Ma McDonald
Business and Opera ons Director
Peer Support South East Ontario
mmcdonald@psseo.ca
613‐921‐1450

